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QUALITY POLICY

Jasol Australia Quality Policy aligns with the (GWF) Quality Philosophy, based on ensuring the best
possible quality outcomes in all areas of the business, through our products, services and people. Jasol
is committed to:

e Ensuring the safety and quality of its products meet or exceed the expectations of the
customers in the Asia Pacific region who every day place their confidence in our products and
services.

Meeting or exceeding regulatory requirements in the markets in which our products are sold.
Creating a quality culture, where all of our people are responsible for the safety and quality of
the products manufactured and distributed.

To deliver this commitment, Jasol:

e Has established a Quality Management System that incorporate the principles of Quality
Assurance and Continuous Improvement
Will ensure our people are trained and have adequate resources to conduct their work
effectively to meet our quality commitment
Will identify quality improvement opportunities with customers and suppliers by engaging
constructively and collaboratively with them
Will ensure that our manufacturing and distribution premises are maintained in accordance
with relative domestic and export legislation pertaining to Dangerous Goods, Environmental
Safety and Quality
Has established key performance indicators which are monitored and reviewed, to ensure
safety and quality objectives are achieved

At Jasol, Quality is a key foundation of our continuing success

Statement from General Manager: | am fully committed to the implementation of this policy and the
motivation of all Jasol employees to achieve its objectives

This signed statement of Policy confirms our commitment to making Jasol products of
uncompromised quality and is to be displayed at all sites

Steve Perkins
GM Australia

Your contact Officer is : Jasol Customer Service Team

Who can be contacted on : 1800 334 679 or 0800 384 443
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